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Support Services – Contact Details for Support Center: 

 
All calls will be charged at Standard Rates unless otherwise stated.   
Albania 4322411

Algeria 213 21 67 66 66

Armenia Please call your local SP

Austria 0810 002 000

Azerbaijan Please call your local SP

Bahrain 1 619 8294

Belarus Please call your local SP

Belgium 078 250 144

Bosnia-Herzegovina 38733554567

Bulgaria 0700-1-47-47

Croatia 800 303556

Cyprus 30 210 876 1880

Czech Rep 261 307 505

Denmark 35 25 65 00

Egypt 0800 000 0814

Estonia 358 204 912 746

Finland 020 32 0300, (Out of hours 24x7 only): 020 32 2500 
France 0825 00 4123

French Guyana Please call your local SP

French Polynesia Please call your local SP

Germany 069 380 789 143

Georgia Please call your local SP

Greece 801 11 47 22 73

Guadeloupe Please call your local SP

Guernsey 0870 842 2330 

Hungary 1 778 96 72
Iceland Please call your local SP 

Iraq Please call your local SP 



Ireland 1850 924590

Israel 09 7623 300

Italy 02 4527 9050

Jordan Please call your local SP

Kazakhstan Please call your local SP

Kenya Please call your local SP

Kosovo 6324 0005 

Kuwait 632 9930

Kyrgyzstan Please call your local SP

Lebanon +971 4 390 4785

Latvia 
670 84013 (Mon-Fri 09:00-18:00); 358 204 912 746 (Mon-Fri 17:00-09:00, 
Sat, Sun); 8000 80 12

Lithuania 800 1 0000 (free line)/ 52103333, (Out of hours 24x7 only): +358 204 912 746

Liechtenstein 0848 800 724

Luxembourg 27 303 111

Macedonia 0800 11 600

Malta 35504747

Martinique Please call your local SP

Mauritius Please call your local SP

Mayotte Please call your local SP

Moldova Please call your local SP

Mongolia Please call your local SP

Montenegro 6324 0005 

Morocco 022 24 87 70

Nigeria 01 2714777

Norway 800 56044

NW Africa Please call your local SP

New Caledonia Please call your local SP

Oman Please call your local SP

Poland 0 800 702 284

Portugal 808 218 218

Qatar Please call your local SP

Reunion Please call your local SP

Romania Please call your local SP

Russia 495 411 6907 (Moscow); 8 800 500 9255

Saudi Arabia 800 844 4611

SE Africa Please call your local SP

Serbia & Montenegro 0800 300 003 (Mon-Fri 09:00-17:00) 

Slovak Republic (02) 57 52 5 752, (Out of hours only): 905 70 74 74 
Slovenia 800 80745

South Africa 0860 001020

Spain 902 012 959 (Mon-Fri 08:30-17:30); 902 012 969 (Sun-Sat 17:30-08:30)

Sweden 077 130 30 30, (Out of hours only): 077 130 30 50 
Switzerland 0848 800 724

Tajikistan Please call your local SP

The Netherlands 0900 11 50 000

Tunisia 23 925 000

Turkey 212 444 7172

Turkmenistan Please call your local SP

United Kingdom 0845 161 0050

Ukraine 44 490 3520

United Arab Emirates 800 0444 1477

Uzbekistan Please call your local SP

Vatican City State 02 4527 9050 
Yemen +971 4 390 4785

 



 

             Fixed Support Services - Registration Support 
 

 
Austria, Belgium & Luxembourg, Baltics, Cyprus, 
Denmark, France, Finland, Germany, Greece, Italy, 
Israel, MEMA ( ME, Africa, Saudi Arabia), 
Netherlands, Norway, Sweden, Switzerland, South 
Africa, Spain, Portugal, UK & Ireland 

emeafixed-supportservices@hpe.com

   

ESE: Belarus, Ukraine, Bulgaria, 
CDG countries (Country Development Group - 
Macedonia, Albania, Bosnia, Malta, Moldova), Croatia, 
Romania, Serbia, Montenegro and Slovenia. 
CST: Azerbaijan, Kazakhstan, Kyrgyzstan and RMC 
(Remotely Managed Countries - Georgia, Armenia, 
Turkmenistan, Uzbekistan, Tajikistan) 

fixed_ss.ese@hpe.com

  
Czech Republic supportservicescz@hpe.com 

   

Poland plsupportservices@hpe.com 

   

Slovak Republic SKSupportServices@hpe.com 

    
Russia fss.russia@hpe.com 

    
Hungary husupportservices@hpe.com 

  
Turkey supportservicesturkey@hpe.com  
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